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Product Name Hi)

Manufacturer Fenotek

Reference 36FEN0001A

Model HI-1-EU

Type Smart Video Intercom

Description Hi) is a next generation video intercom. It is connected to the 
internet or to the 4G network (upon subscription). Hi) allows you 
to welcome guests on your smartphone. The intercom comes 
equipped with an HD camera that will let you talk and open the door 
to any visitor, whether you are home, at the back of your garden, or 
half a world away.

The smart high-definition camera allows video surveillance and 
safety functions such as: presence detection, alarm and anti-theft 
siren.

Fonctions • Smart Video Internom 
• Video surveillance
• Night vision
• Presence detection & alert
• Name display on Hi)’s screen
• Alarm siren
• Anti-theft siren
•  Remote controlled opening of electric latches and/or automatic 

gates, remote controlled lights. 
• Configurable colors LEDs in lighting strip
• Settings directly accessible from smartphone
• QR codes generation and reading
• Up to 8 connected users

Connectivity WiFi or 4G network (SIM card incl. - Service available on 
subscription to Fenotek)

Compatibility iOS Smartphone (min 9.3) or Android (min 4.3)

Certifications CE, RED, IP 54 (outdoor use)

Floating contacts 2 remote controlled equipments: lighting or electric latch or 
automatic gate (max 30V/0,6A).

PRODUCT ’S  CHARACTERIST ICS
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Package content • Hi) door station
• A cardboard drilling template 
• 1 micro-USB to USA-A data cable
• 1 wrench and 4 Torx Security screws
• 4 expansion plugs suitable for solid sheet 
• An installation guide
• The terms of use
•  A 3 months support by AXA Assistance; including interventions 

in case of suspected intrusion, operable by smartphone (see 
characteristics on fenotek.com)

Strengths •  Wireless video intercom, connectable to WiFi or 4G network (on 
subscription)

• Video transcription directly on your smartphone
• Home entrance monitoring
• Remote controlled door opening and/or lighting 
• Remote parameterisation
• QR code reading (on subscription)

Camera HD – 5 Mpx – vision angle 130°

Hi) start screen Color LCD 320 x 320 HD 

Night vision 3 infrared LEDs (IR)

Siren (alarm or anti-theft) 75 dB

Chime Compatible with a wireless chime (433Mhz) - not supplied

Materials Metal case (Zamak) and plastic

Main color Metallic grey

Power supply Electric, 12-24V, AC or DC, min 1A

Speaker system 2 x 2W

WiFi 802.11b/g/n

Bluetooth BT3.0, BT4.1 (BLE)

RAM memory 1 Go

Flash storage 4,7 Go

Net weight 500 grams

Pack weight 785 grams

Product dimensions (LxWxH) 22,2 x 10,3 x 2,6 cm

Operating temperature range -20°C to +50°C

Type of site installation Faced mounted

Options Optional subscriptions from Fenotek: 
4G network, QR code generation, 1 year support by AXA 
Assistance, Cloud video storage, Voicemail. 

More on fenotek.com


